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Munki One-to-Many and SelfService items

FileMaker and REST APIs

Auto Triage Board

BlueSky in a Docker Container

REST API's for Monthly Reporting

To Remind or Not To Remind?

!
!
!
!
!
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mini Dev OpsMac
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Not Everyone is My Customer! 

Rule #1
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Customer Service Skills 
are more important than  

Technical Skills

Rule #2
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I am worth what I say I am worth! 

Rule #3
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Why Send an Invoice… 
When You Can Send a Receipt?

Rule #4
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“Hour” is a Four Letter Word!

Rule #5
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You are not paying to ! me; 
You are paying to NOT ! me!

Rule #6
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Standardize Tools / 
Leverage Opensource

Rule #7
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Standardize Tools / 
Leverage Opensource

Rule #7

!



Copyright © 2024, Alex Narvey

precursor.ca/slides

Not Everything is Billable

Rule #8
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Pareto Principle 
The 80:20 Rule 

Rule #9

! !



Copyright © 2024, Alex Narvey

precursor.ca/slides

Rules were made to be broken 

Rule #10

!
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Alex Narvey 

https://Precursor.ca 

@precursorca 
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