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Press Release March 9,2022

Precursor Adds Service Status to Contact Menu

Contact: Alex Narvey

Precursor Systems is pleased to announce that that we added an Online
Service Status check to the handy Precursor Contact Menu.

We have gathered links to online service status for the major services including: Apple,
Microsoft 365, Google Workspace, Shaw Cable, Bell MTS, and Rogers. Now it is easy to find
out if your connection problem is just you or a network-wide issue.

The Precursor Contact Menu appears in our Support Plan clients’macOS menubar (and
Windows taskbar). It contains links to our Trouble Report Form; Upgrade Scheduling;
Software Updating; Remote Support; macOS documentation; File Servers; Webmail and
vacation message settings; and other valuable company resources.

Precursor.ca

Contact Support - Trouble Report Form
Schedule an OS Upgrade

Do Software Updates - may require logout
Send a File To Precursor

Remote Support Connector

Start SOS Session

Check Online Services Status

Shop the AppleStore
What's New in macOS
macOS User Guide

Follow us on Twitter!
See us on Instagram!
Watch us on Youtube!
Like us on Facebook!

Company Webmail

Company Out-of-Office Message
Company File Share

Company Database

Precursor Systems was founded in March 1994 by Alex Narvey to provide support for
computer-based professionals in the Publishing, Printing, Prepress, Digital Imaging, Audio
and Video industries.

More information is available at our web site:

http://www.precursor.ca/
Precursor Systems is a division of Precursor.ca, Inc
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