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v Precursor a Proactive Support Professional

Contact: Alex Narvey

Precursor Systems is pleased to announce that company founder Alex
Narvey has completed the training to be certified a Proactive Support
Professional

Proactive Support Professionals continually monitor computers, servers, networks, and
other information technology infrastructure for signs of potential issues.Through the use
of cutting edge technology, keeping current with the latest industry news, and steady
communication with their users, Proactive Support Professionals resolve issues before
they become disasters.

Precursor is now a certified Proactive Support Professional - having taken the training in
May at the ACES conference.

“We were an early partner utilizing Watchman Monitoring as the engine for our Precursor
health agent and it has been essential to our efforts.” said Narvey. “In fact, one of our real
life cases where Watchman helped save the day is mentioned on the Proactive Professional
Support Stories page!”

Precursor Systems was founded in March 1994 by Alex Narvey to provide support for
computer-based professionals in the Publishing, Printing, Prepress, Digital Imaging, Audio
and Video industries.

More information is available at our web site:
http://www.precursor.ca/
Precursor Systems is a division of Precursor.ca, Inc.
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