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Press Release June 28, 2004

Precursor Systems Now ACHDS Certifi ed

Contact: Alex Narvey

Precursor Systems is pleased to announce that company founder Alex 
Narvey is now an Apple Certifi ed Help Desk Specialist.

Apple says the  “Apple Certifi ed Help Desk Specialist (ACHDS) certifi cation verifi es an 
understanding of Mac OS X core functionality and an ability to confi gure key services, 
perform basic troubleshooting, and assist end users with essential Mac OS X capabilities. 
This certifi cation addresses the technical skills needed by a Mac OS X specialist who works 
on a help desk or otherwise assists Mac OS X users with technical issues.”

In additon to the certifi cation, Precursor Systems is proud to have been a member of the 
Apple Consultants Network since its inception.

Precursor Systems was founded in March 1994 by Alex Narvey to provide support for 
computer-based professionals in the Publishing, Printing, Prepress, Digital Imaging, Audio 
and Video industries.

More information is available at our web site:
http://www.precursor.ca/


