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Case Study 004

Converting a Business from Windows to Mac OS X

After 15 years of strife with Windows the customer had had enough!

The customer is a Manitoba-based business with international sales on three continents.
After 15 years, the visionary owner was fed up with viruses, spyware, endless maintenance
and the infamous Windows Blue Screen of Death. His company had already made the
decision to switch the entire business over to Apple Macintosh.Now they needed a
company that could vend the product, perform the installation, provide training during
their transition, and be available for priority on-site and remote access support.
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After checking out Apple’s Find a Consultant web page at http://consultants.apple.com the
customer placed a call to most qualified Apple consultancy in Manitoba, Precursor Systems.
Precursor vended and installed a mix of iMac, MacBook and MacBook Pro computers all
using Microsoft Office for the Mac. Each user also received an Apple .Mac account for
superior email/webmail integration and video conferencing from around the world.

Precursor Systems was founded in March 1994 by Alex Narvey to provide support for
computer-based professionals in the Publishing, Printing, Prepress, Digital Imaging, Audio

and Video industries.

More information is available at our web site:
http://www.precursor.ca/
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